
Teladoc Virtual Care





Virtual Mental Healthcare breaks down barriers 

and allows students to access the support they 
need. 

Highlights Include:

• Unlimited visits with $0 copay

• No waiting lists for in-person care

• Health insurance not necessary for use

• Access to care that works with their schedule

• Private, confidential access in a location comfortable to the student

• Coordination of care with other providers working with the student

• Medication adherence and support 



On average, students 
can complete a visit 18 
days faster than brick 
and mortar.2

Teladoc Health offers 
care 7 days a week by 
phone, messaging, or 
video.

Visits are secure, 
discreet, and 
confidential.

Network of licensed 
psychiatrists and 
psychologists and 
licensed therapists.

Ongoing monitoring of 
student and provider 
experience and 
adherence to clinical 
guidelines.

Clinical quality 
oversight committee.



A solution for everyone

We provide access to 

quality treatment by 

phone, within the app, 

or video. 

Simple is better

The combination of 

mental health 

services makes it 

easier for students to 

find the right help, 

regardless of 

diagnoses, at any 

stage of their journey.

Broad spectrum of 

high-quality providers

Teladoc Health employs 

a network licensed 

psychiatrists and 

psychologists and 

licensed therapists to 

treat students of all 

conditions.

Providing referrals 

and support

Teladoc Health can 

provide referrals to 

specialists, as well as 

local support within 

students’ 

communities. 



The student visits with 

the provider through 

phone or video

The student chooses 

their provider

The student chooses 

the date and time of 

their visit

The student receives 

ongoing care with the 

same provider

The student 

initiates through 

app or web



Students that select Mental Health will land in the matching tool (or they can opt to see all providers). 

They will answer some questions to help them select a provider that best fits their needs.



Available providers that best match the 

student’s preferences display at the top

Clicking the profile link expands the 

provider details for the student to review
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Review

The psychiatrist 

receives test results 

within 2-7 days 

Schedule 

The student 

completes lab 

order request and 

schedules an 

appointment at 

their preferred lab 

location

Visit

The student goes to 

the lab location and 

completes lab test

Action

The psychiatrist 

reviews results and 

provides the 

student an Rx (if 

needed) through 

the message center 

and creates a 

follow up plan with 

the student 

Order

The psychiatrist 

determines the 

student needs labs 

and the order 

appears in the app





debra@benefitpartnersgroup.com
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